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A. Zuvorntikn Mepypadn

To TIpomtuyrokd Ipoypappa Zmovdmv tov Tuquotog Ayyikng I'docog kot Orioioyiog Tov
Apiototereiov TTavemomuiov Oecoalovikng motorombnke and v EBvikr Apyn Avototng
Exnaidevong (E®AAE) toc coppopeavetor tanpwg pe 11§ apyés [potomov IIIE g EOAAE
kol 11§ Apyéc Awocpdiiong TTowdvtntag tov Evponaikod Xodpov Avatatng Exnaidevong (ESG
2015) ywa 1o eminedo 6 Tov EBvikov kot Evponaikov [TAaciov [Iposovimv. H dibpkela 1oyvog
¢ motomoinong opiotnke oe 4 €t pe duwipke amd 15 defpovapiov 2022 éwg ko 14
deBpovapiov 2026 (Amopoon 26208-16.02.2022 EOAAE). Me avabeopnuévn amd@actn Tng
E®AAE (33873/06.04.2023) n Sudpkera 16y00¢ TG ToTomoinong opiotnke o€ 5 €11, ftot éo¢ 14
dePpovapiov 2027. H motomoinon tov X Paciommke ommv ‘ExBeon Ilictomoinong
(Accreditation Report), n omoia cuvtdyOnke otig 18 AekepPpiov 2021.

Yopeova pe tig oonyieg g E®AAE, 10 kd0e Tpnpa £xet vmoypémon vroPoing npog tv EOAAE
m¢ “ExBeong [MapaxorovOnong” tov IIIE dvo € petd v amdeaocn motonoinong tov X
tov Tpnqpoatog. AkorovBavtog to oyetikd mpodtuma vrodetypato g EOAAE, kabog kot Tic

JLEVKPIVIOTIKEG 001YiEg TG, cuvtdyOnke 1 mapovoa Exbeon Iapakorovdnong.

To Tunuo, pe otdyo va avramokplfel TANP®OS GTIG ATOUTOEL Yo TN cLVTOEN Kot VITOPOAN TG

"ExBeonc IMapakorovOnong, mpaypatonoinoe tig akdAov0eg evépyeles:
e Mekét tov cvotdoewv g EEAIT and tqv OMEA.

e  Evmuépmon tov dwwedpov opydvev Xvvélevong tov Tpnquotog amd v OMEA ywo Tig

OLOTAGELS KoL TNV VToypEwaon tov Tunpatog va avtarokplfel oe avtéc.

e Yvvepyacia g OMEA pe ™ MOAIIT tov [6popatoc yioo copfovrés Kot katevbuvinpleg
oodnyiec.

e Xvuvepyacia g OMEA pe ta épyava kot tig emtponég Tov TUHOTOS Yo T0 oXeSUGUO TV
dpdoemv ™G aprodOTNTAG TOVG Kot TOV KOOOPIGUO TOV GLGTACEMY TOV OEV EUTITTOVY GTNV

appoddtrta tov Tpnparog.
e Koatdption tov Zyediov Apdong kat £YKpion ToL oo To AploOdte OPYove Kot ETLTPOTES.
e XVvtaén g tehkng 'ExBeong [HapakorovOnonc.

e 'Eykpion ¢ ExBeong [MapakorovOnong amd ) Zvvédevon tov Tunpoatod.



H "Ex6eon dwapbpdvetar oe Tpelg evOTNTEG. TNV TPEYOLGH EVOTNTA, TOpaTiOETAL £VvaL GUVTOUO
GTOPIKO NG OANG dladKaciog Kol v cvveyeion Kataypapoviol ol GLGTAGES ™G Emtponng
A&oloynong, yia Tig omoieg dev £xet appodidra o Tunua (1.2) kot ¢ ek TOVTOL Ol EVEPYELES
oL etva SLvvaTOV va. TPAYHTOTOINBoHV, LITOPOVV Vo, EIVOL LOVO EVILEPOTIKOD YOPOKTIPO TPOG
To appodio opyava gite tov AIIO eite Tov appodiwv Apydv tov kpdatovg. H dedtepn evotnta
nepthapPdvel To Lyédo Apdong mov ekmoviinke apécms petd v miotonoinomn tov Tuquotog
kot to omoio Paciommke otv 'Exbeon I[liotomoinonc. Xtnv tpitn Ko teAevtaion evotnta
nmopatifetor n [opoakoroHOnon Tov AmoTeAeGUATOV TOV OPAGE®Y TOV ovaPEPONKOY 6T OEVTEPT
evotnTa, OOV M TOPOKOAOVON G oV AAUPavVE YDPO KOTA TOKTE TAKTIKE YPOVIKAE O10.GTHLOTO

amo to péAN g Opdoag Ecotepucng A&toddynong tov Tunupatog (OMEA).

A&iler va toviotel mog 1060 1 OMEA tov Tpnpoatoc, ot Enttponéc kot yevikotepa 660t kAnnkav
va ouvtdEovy Kot va eykpivouv to Xyéo10 Apdong, avtilapupdvovior TANpwS 0Tt OA0L 01 GTOYOL
dev elval ovykeKplUEVOL Kot LETPNOIUOl oTov emBountd Poabud. Ouwmg 10 yeyovog awtd eivon
avamOPELKTO, KaBMG eivarl AUECH GLVLPAGIEVO KOl LE TN YEVIKOTNTO TV cuotdoewv g EEATL

7OV amd TN PVON TOLG OEV EMIEYOVTOL OVGIUCTIKT TOGOTIKOTOINOT).

1.2. Xvotaceig g Emrtpomic ALoloynong mov 0ev EUMIMTOVY OTIS CPUOILOTITES TOV
Tpfpatog

2ty ékBeon a&roAdynong tov Tunpotog mepthapBavovtot Kot GLGTAGELS, 0L OTOiEG dEV EUTITTOVY

oT1g appoddtreg Tov Tunpatog. Ot cuatdoelg avtéc tapovstalovtat otov [ivaka A.

Mivakog A — ZvoTdcEIg TOV OEV EPTITTOVY GTIS UPROOLOTNTES TOV Tpnpatog

o/a Yvotaon

Principal 3: Student-centered Learning, Teaching and Assessment:

ELL has exhibited great flexibility, efficiency and effectiveness in addressing the high student-
staff ratio (43 active students per teaching staff member) by employing support teaching staff
and PhD students. Although the oversubscription of the course (170%), the number of new
registrations (223%), as well as the number of new hires are all out of ELL’s control, the Panel
encourages the hiring of additional permanent staff in order to alleviate the heavy workload of
its regular teaching staff.

1

Principle 5: Teaching Staff:

Although this is an area where the department has limited control over, the number of permanent



o/a YvoToon)

teaching staff needs to be increased to relieve the heavy workload, which will also improve the

staff-student ratio. Steps should also be taken to improve gender balance.

O1 ovotdoelg Tov avotépo Ilivaka A, apopovv gite 10 appodto Ymovpyeio €ite TNV KEVIPIKN
Awoiknon tov [Mavemomuiov, wapd to Tunua. Ayyikng I'occag kot dihoroyioc. [Tapdia avtd
to Tunuo Ayyilkng mpoknpoooet 0écelg EABM kot Evietadpévov Adackdvtov, Otov autd gival
EQPIKTO, TPOGAUUPAVOVTAG ATOLO KO TPOGPEPOVTOS EMTAEOV HoBNUATA £TCL DGTE VO LOPOACTEL

0 0plOUOG TOV POLTNTOV.

MMivakog Akpovopiov

Axpovipio Heprypagi)

All® Aptototédreto [lovemotuio ®ecoalovikng
AX Axadnuaikoi Zoppfoviot

rx Ipageio Xmovdmv

AEII Awdoxtikd Epevvntikd [pocwmikd

AX Atountikd Zvpfodio

EI&E Emtpomn [IpoPoing kar EEmotpépetag
EOX Emitpom Odnyov Zrovdmv

OMEA Oudoa Ecwtepikng A&oAdynong Tunuatog
TO&ED Topéag Osmpntikng kal Eeappoouévng Mwcecoroyiog
pH) YHupoviot Emovdmv

>T Yvvéhevon Tunquatog

Mivakag Zvvropoypagiov

Xvovropoypagio Ileprypaon

ATI Arotknriké [pocmmikd



B. Ixééwo Apaong (Mivakag 1)

YXYXTAZXEIX XTOXOI ENEPI'EIEX YINEYOYNOTHTEX XPONO- ANAT'KAIOI
AIATPAMMA IIOPOI
1. 1.1 Enéktaon tov mpoypdappatog mpoktiknis | 1.1.1  Epmlovtiopnoég tov IIIE pe pabnupo | AX., Tovviog 2026 2 u. AETI
Try to create connections with publishing houses, TPOKTIKNG AGoknong tov  eoumt(pyov ot | OMEA, 2 p. EAIIT
translation companies, etc. in order to provide S1épopovg popeic: Topelg,
more opportunities for students not interested in T
teaching as a career to gain work experience. 1.1.2 Zvvepyooio pe Avorata Ispopata. AX., Tovviog 2026 2 p. AETT
OMEA, - 2 u. BAII
Topeic, -
T
2. 2.1 Beluotomoinon g kéiloyng tov | 2.2.1 Zuvioviopdc kor dpeon SwevBémon tov | AL, TentépPpilog 2024 2 p. AETI,
Change the advisor system (cf. final | avoyk®v OV OITNTIKOD GOUATOG HEGH OO | QOITNTIKAOV ouThdTeV/ TPoPANUdTOV T, 1 p. ETET],
recommendations). The current arrangement | tov Becpd TV OKAOMUATKOY GLUPOOAOV. I'pappateio 1p ATT
provides for two faculty members to be available 2.2.2 Beltimon 1ov ocvomuatog omimoemv | AX, Yemtéuppiog 2024 2 p. AETI,
as advisors to students in all years of attendance. pobnpdtov ot Ipappateio Tov Tpnpatos. T, 1 . ETEIL,
The two members currently serving are both recent I'poppateio 1w A/TT
additions in their pre-tenure years. Consider
increasing the number of advisors to 4, 2 for
students in their first two years of enrolment and 2
for students in the third year of enrolment and
beyond. Consider dividing the workload between
junior and senior faculty
3. 3.1 Bektioon g avoroyiog dwackoviwv/ | 3.1.1  Tlpoxnpvén  Béoewov  EABM  xou | Topeig, Yentéufplog 2024 2 p. AETI,
ELL has exhibited great flexibility, efficiency and | @oirmntdv. EvtetaApévov Adackoéviov yoo v kdloyn | AX., 1 p. ETEIL,
effectiveness in addressing the high student-staff YVOOTIK®V OVTIKELEVOV. >T. 1 ATT

ratio (43 active students per teaching staff member)
by employing support teaching staff and PhD
students. Although the oversubscription of the
course (170%), the number of new registrations
(223%), as well as the number of new hires are all
out of ELL’s control, the Panel encourages the
hiring of additional permanent staff in order to
alleviate the heavy workload of its regular teaching
staff.

3.1.2.AvdBeon didaokariog o HETOSIOAKTOPEG

4.

The number of Academic Advisors should be
increased (e.g. to 4) in order to alleviate the
workload on the current 2 members of staff.
Consider the establishment of a volunteer corps of
fourth year/ post-graduate students who would be
available, maybe for an hour per week, to help first
year students with their transition from high school
to university life.

H ovykekpipévn cbotaon dev viobeteiton kabdg ot T amopociotnke vo mapapeivel o apbpudg e 2 Akadnpaikods Zupupodrovg yo KaAdTepn entkovovia HeTagy
tovg kot pe ) Ipopporeio, kabohg kot anotedespatikdtepn dievdétmon tov Bepdtov Tov TPoKLITOVY KVPIOG KaTh TV TEPiodo TV AnAdoewv podnudtov.




S. 5.1 AvEnon g ovppetoxns tov eottntav | 5.1.1 Eykapn kot emavetinupévn evnuépoon tov | OMEA XentépPpilog 2024 2 p. AETI,
ELL should also continue its excellent initiatives to | otnv a&oldynon tov podnudtov. @oUMTAOV Y100 T onpacia g a&loAdynong tmv 1 p. ETEIL
encourage higher student participation in the ponudtov Kot TV d18acKOVIoV €101 MGTE Vo 1 ATT
regular satisfaction surveys in order to collect more GUUUETEXOVV HE EMOKOSOUNTIKG OYOAMO TNV
valuable feedback on ways to optimise the content ekmoudevtikn Sradikacio.
and delivery and assessment methodologies of the
course
6. 6.1 Meioon tov appov tov Apuvaloviov | 6.1.1 Emkowovie tov @ountd@v pe tovg | Axoadnuaikoi TentépPpilog 2024 2 p. AETI,
Although ELL has already put some effort in | @oirtmtdv. S18GoKoVTES Kot Toug AKadNHLaikovs ZvpPovrove. | Zoupfovirot, 1 p. ETEI],
identifying and contacting the “stagnating” I'pappateio, 1 ATT
students (46%), the Panel encourages the OMEA
intensification of efforts to encourage them to 6.1.2 Evnuépmon g OMEA and v I'pappoteio | Akodnpoikot Iovviog 2026 2 u. AEII,
complete their studies, always in the framework of GYETIKA L€ TO. TOCOGTA EMTVYi0G TV PortnTdv | ZvpPfoviot, 1 p. ETEII,
the latest GDPR provisions. o115 g€etdoelg Ko ta Tooootd v Apvaldéviov | Tpappateio, 1 ATI
POLTNTAV. OMEA

7. 7.1 Evioyvon g cuvepyaciog 7.1.2 Zvvepyoaoio oto mhoicto g Ilpaktiking | OMEA, Tovviog 2026 Méhn AEII,
The Panel also recommends that the links to Aocknong Topelg, 2 u. EAIT,
translation, interpreting and subtitling companies T 2 . EEIT
and organisations are strengthened and more
contacts are established in that regard, in order to
provide more translation work experience to the
students who would like to follow that career path.
8. 8.1 Evioyvon 0V mpomtuylakoy | 8.1.1 Topéog OEr -lovviog 2026 1 p. AETI
Finally, given the recent explosion of interest in | mpoypdpupatog omovddv pe dSwackoio | Epl-120Y Ag&omteg Hhiextpovikdv
various language technologies (Natural Language | yA®wGGIKOV TEXVOLOYIOV. Ymohoyiotdv kat 'Epgvvog
Processing / NLP, Voice Assistants, such as I'A2-398E Ymoloyiotikng 'hwocoroyiog
Amazon Alexa, Chatbots) and the current high I'A3-473E H Néa Teyvoloyio ot Awdackaiio g
demand in suitable specialists (e.g. Conversation Ayyhkng Modooag
Designers with a Linguistics background), the 8.1.2'Evtoén mowilov epyareiov kot epappoydv | Topéag OED Xentéupprog 2024 3 . AEII
Panel recommends offering some introduction to TOL OMOPOVV GTNV OvayvOplon kot cvvleon
the field of Language applications. This could optMoag, Vv enefepyacia. PUOIKNG YADOGAS, TN
certainly be in the form of visiting Lectureships or IMYAVIKT HETAQPaoT, TNV Kelpevikn eneéepyacio
extended External Seminars. K.0L.
9. 9.1 Emwcarponoinomn g iotooehidog 9.1.1 Aiydowoon mapovoiaot g totoceridag Tov | Emttponn wotocekidag | Zemtéupprog 2024 5 pén AEII,
Review the website and provide more detailed Tunqpatog. 1 péhog
information where necessary. Frequent questions EAIIL, 1
or requests to Academic Advisors related to uérog ETEIL
registration and graduation might help inform this
process
10. Asite avotépo (9)
Translate more parts of the ELL website into
English.
11. 11.1 Avopdpemon kot emkatponoinon g | 11.1.1. IIpocOnkeg ko aAlayég oty otocerido- | EIN&E, -Xentépfplog 2024 | 5 p. AEII,
Make information on student mobility more | wotoocelidoc: (mAnpogopieg I1X kot vinpeoidv Tunpatog) EOZ, 1 p. ETEIL,
visible. P 2 p. EAIIT

11.2 Hapoyn minpopdpnong kot ot dvo | 11.2.1 Metdppaon 6Awv tov mAnpopopudv kot | ETI&E, —Xentéufprog 2024

YADooEC (ayyAkd — eEAANVIKE) oTIG 000 YADGGEC. Topueig,




Yvvtoviotpleg ECTS-
DS

12.

Although this is an area where the department has
limited control over, the number of permanent
teaching staff needs to be increased to relieve the
heavy workload, which will also improve the staff-
student ratio. Steps should also be taken to improve
gender balance.

Aev viwobeteitar. Agite [Tivoka A avotépo

13. 13.1 Evnuépoon «xot emudppoon tov | 13.1.1 Yionoinon cepvapiov I'pappateio, Iodviog 2026 4 u ATI
More Continuing Professional Development | mpocomikov. rs
(CPD) opportunities for staff, especially regarding 13.1.2 Evnuépwon peldv enttpondv dotkntikedv | Méin AEI, Tovviog 2026 Mém AEIT
administrative duties. OepdTov yuo to Bépata approdtdTnTog T0Vg T
14. Agv vioBeteiton.
Given the recent explosion of interest in various
language  technologies (Natural Language
Processing / NLP, Voice Assistants, such as
Amazon Alexa, Chatbots) and the current high
demand in suitable specialists (e.g. Conversation
Designers with a Linguistics background), the
Panel recommends offering some introduction to
the field of Language applications. This could
certainly be in the form of visiting Lectureships or
extended External Seminars.
15. B\ 4
Offer more information on academic advisors in
the relevant section of the student handbook.
16. Agite avotépo (9)
Make all relevant information for undergraduates
available in both languages on the website.
17. 17.1 Avapmon  tov  egootepikav | 17.1.1 IlpocOnkeg kot adlkayég 6TV 16T0GEMDAL OMEA, YemtéuPprog 2024 | Mérn EAIIL,
Ensure that more recent internal evaluations | a&oloyfoemv. EI&E, 1 p. ETEIT
(where they exist) are uploaded to the website. 2T
Perhgps also llqk to that page from the English 17.1.2 Metdopaon 6hwv tov TAnpoeopidv kot | OMEA, YentéuPprog 2024 | Méin EAIIL,
version of the §1te (noting of course that some of oTIC 560 YAGGTEC, EI&E, 1 w. ETEI
the reports are in Greek). ST
18. 18.1 Abvénon tov mocootov cvppetoyns | 18.1.1 Evnuépmon/encotvovio pe S1ddcKkovteg OMEA, Tovviog 2026 8 n. AEIT
Encourage students to read evaluation reports and | @ortmtdv/tpidv oty a&lordynon. Topeig,
expect feedback from external evaluations. Addokovteg
18.1.2 Evnuépmon/vreviipuon tev pottntov ywo | Addokovteg Tovviog 2026 8 . AEIT
Vv 0E0AGYNGN KO T GNUAGI0 GVTAG
18.1.3 Avéivon amoterecpudtov a&loAdynong OMEA Todviog 2026
19. 19.1 Evioyvon g ovvepyooiog pe | 19.1.1 Xvvepyacio oto mhaicio g Ilpaktikng | OMEA, Tovviog 2026 Méhn AEII,
e&mTEPIKOVS POPEIC. Aocxnong Topeic, 2 p. EAIII,
=T 2 . EENI




Suggest that stakeholders look with a critical eye at 19.1.2  Epotnpatordyw/avatpopoddtnon oto | OMEA, Totviog 2026 Méln AEIL,
the ELL and offer recommendations rather than maiolo g Ipaxtwcig  Aoknong  amd | Topeic, 2 u. EAIII,
feel that they only have to give positive feedback. £VOL0QEPOLLEVO LEPT) KOL POLTNTEG T 1 p. ETEIT
19.1.3 Emwowmvia/cuvovtioelg e | OMEA, Tovviog 2026 Mén AEII,
evOLLPEPOLEVO PEPT) Topeic, 2 p. EAIII,
T 1 p. ETEIT




. NapakoAovBnon AnoteAeopdtwv (/livakac 2)

YYXTAZXEIX TITPATMATOIIOIHOEIXEX ENEPTEIEX ENITEYXOENTA AITOTEAEEMATA BAGMOX

ENITEYEHX
XTOXQN (%)

1. 1.1.1 Epmhovtiopodg tov IIIE pe ndbnpa mpaxtikic doknong tov | 1.1 Exéktaon tov mpoypappotos Tpoaktikng 40%

Try to create connections with publishing houses, translation companies, | @otrnt(py)dv o didpopovg Qopeic:

etc. in order to provide more opportunities for students not interested in | 1.1.2 Zvvepyacia pe Avaroato [§pdparto.

teaching as a career to gain work experience.

2. 2.2.1 Zvvtoviopdc kor Gueon devbétnon tov eountikdv | 2.1 Beltiotomoinon g kdivyng tev avaykov | 60%

Change the advisor system (cf. final recommendations). The current | cwtnpdtov/ TpofAnudtmv TOV (POLTNTIKOV CAONOTOG HEGH amd ToV Heopd TV

arrangement provides for two faculty members to be available as advisors OKOONUATKOV GUUBOVAWV.

to students in all years of attendance. The two members currently serving | 2.2.2 Beltioon tov cvotiuatog dnAdosov podnpdtov o

are both recent additions in their pre-tenure years. Consider increasing the | Tpoupateioa Tov Tpipatoc.

number of advisors to 4, 2 for students in their first two years of enrolment

and 2 for students in the third year of enrolment and beyond. Consider

dividing the workload between junior and senior faculty

3 3.1 Beitimon g avoroyiag dSdackoviov/ | 50%

ELL has exhibited great flexibility, efficiency and effectiveness in
addressing the high student-staff ratio (43 active students per teaching staff
member) by employing support teaching staff and PhD students. Although
the oversubscription of the course (170%), the number of new registrations
(223%), as well as the number of new hires are all out of ELL’s control,
the Panel encourages the hiring of additional permanent staff in order to
alleviate the heavy workload of its regular teaching staff.

3.1.1 Ipoknpuén 6écemwv EABM kot Evtetaipévov Adackoviov
Yo TV KEALDYT YVOOTIKOV OVTIKEYLEVMV.

3.1.2.Avdbeon didackodiog o petadiddkTopes

PoLrTNTOV

4.

The number of Academic Advisors should be increased (e.g. to 4) in order
to alleviate the workload on the current 2 members of staff. Consider the
establishment of a volunteer corps of fourth year/ post-graduate students
who would be available, maybe for an hour per week, to help first year
students with their transition from high school to university life.

H ovykexpyévn ovotaon dev viobeteitar kabog ot T anopaciotnke va mapopeivet o aplipog oe 2 Akadnpaikodg Zvpfoviovs yo kaAdtepn
emkowvmvia petagd toug kKo pe ™ Ipappateio, Kabdg kot 0moTeAeoHATIKOTEPT] O1EVOETNON TV BEPATOV TOL TPOKITTOLY KVPIOG KATA TNV

nePiodo TV ANAOGEDV pnabnudtmv.

5. 5.1.1 "Eykoipn kot emovelAnppévn eVpéPOOT TV @outnTdv Yo | 5.1 Avénon g GuppETOXAS TV eottnTdv oty | 50%
ELL should also continue its excellent initiatives to encourage higher | ™ onpooic g a&ordoynong tov pabnudtov kot tov | afloddynon tov pabtnudtov.
student participation in the regular satisfaction surveys in order to collect | didaoKOVI®OV TGl OOTE VO GUUUETEXOLV LLE ETOKOSOUNTIKG
more valuable feedback on ways to optimise the content and delivery and | oydia v eknoudevtikn dradkocio.
assessment methodologies of the course
6. 6.1.1 Emkowavio tov goutntdv pe tovg dddokovies kot toug | 6.1 Melwon tov apbpod tov Apvaldviov | 40%
Although ELL has already put some effort in identifying and contacting | Axadnpaikodg Zvpfodviovg. POLTITOV.
the “stagnating” students (46%), the Panel encourages the intensification
of efforts to encourage them to complete their studies, always in the | 6.1.2 Evnuépwon g OMEA o v [poppoteio oxetikd pe ta
framework of the latest GDPR provisions. TOGOGTO, EMTVYING TOV POUTNTAOV OTIC EEETAGELS KO TO. TOGOOTA
TV Mpvaldviov QornTdv.
7. 7.1.2 Zovepyacio oto mAaicto g [Ipaxtiknig Acknong 7.1 Evioyvon g cvvepyaciog 30%

The Panel also recommends that the links to translation, interpreting and
subtitling companies and organisations are strengthened and more




contacts are established in that regard, in order to provide more translation
work experience to the students who would like to follow that career path.

8. 8.1.1 8.1 Evioyvon tov mpomtuytaxod mpoypdppatog | 40%
Finally, given the recent explosion of interest in various language | Epl-120Y Ae&romtec Hiextpovikdv YToAoyloTdv Kot | 6Tovddv e S1000KaA YADGGIKMV TEYVOLOYLDV.
technologies (Natural Language Processing / NLP, Voice Assistants, such | "Epgvvag
as Amazon Alexa, Chatbots) and the current high demand in suitable | ['A2-398E Ymohoyiotiknig [Awccoloyiog
specialists (e.g. Conversation Designers with a Linguistics background), | TA3-473E H Néo Teyvoloyia ot Awackorio g AyyAkig
the Panel recommends offering some introduction to the field of Language | I'Adocog
applications. This could certainly be in the form of visiting Lectureships | 8.1.2 "Evtaén nowilwv gpyoieiov Kot epoppoy®@v mov apopody
or extended External Seminars. GTNV avayvoplon Kot cOvheon ophiag, Tnv eneéepyacio GLOIKHG
YADOGOG, TN UNXOVIKY LETAPpacT, TNV Kewevikn eneepyacio
K.0L.
9. 9.1.1 Aiyhwoon mapovcioon g wotooelidag Tov Tufpatog. 9.1 Emkopomoinon g 16t0ceMdag 60%
Review the website and provide more detailed information where
necessary. Frequent questions or requests to Academic Advisors related to
registration and graduation might help inform this process
10. Agite avotépo (9)
Translate more parts of the ELL website into English.
11. 11.1.1. IIpocbnkeg kot oArayég otV 1otocelidn- (mAinpogopieg | 11.1  Avapdpemon Kot emworpomoinon g | 60%
Make information on student mobility more visible. [ ko vanpeciodv Tunqpoatog) 1OTOGEAIDOCE
11.2.1 Metdopoon OAmV TV TANPOQOPLOY Kat 6TIG 600 YAmwooes. | 11.2 Iapoyn minpoedpnong kot otig dbo yrhdcoes | 60%
(ayyAucd — EAAnvikd)
12. Aev viobeteitat. Agite [Tivoka A avetépm
Although this is an area where the department has limited control over, the
number of permanent teaching staff needs to be increased to relieve the
heavy workload, which will also improve the staff-student ratio. Steps
should also be taken to improve gender balance.
13. 13.1.1 YXomoinon cepvapiov 13.1  Evmuépmon ko  emudppoon  tov | 40%
More Continuing Professional Development (CPD) opportunities for staff, TPOCHOTCOV.

especially regarding administrative duties.

13.1.2 Evnuépwon pekdv emtpondv S10knTikdv Oepdtov yio to
Oépoto approddTnTag T0Vg

14.

Given the recent explosion of interest in various language technologies
(Natural Language Processing / NLP, Voice Assistants, such as Amazon
Alexa, Chatbots) and the current high demand in suitable specialists (e.g.
Conversation Designers with a Linguistics background), the Panel
recommends offering some introduction to the field of Language
applications. This could certainly be in the form of visiting Lectureships
or extended External Seminars.

Agv viobeteitat.

15.
Offer more information on academic advisors in the relevant section of the
student handbook.

B\ 4

16.
Make all relevant information for undergraduates available in both
languages on the website.

Agite avotépo (9)
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17.

Ensure that more recent internal evaluations (where they exist) are
uploaded to the website. Perhaps also link to that page from the English
version of the site (noting of course that some of the reports are in Greek).

17.1.1 IlpocOnkeg kot oAlayég otV 10TOCEAIdA

17.1.2 Metdopaon OA®V TV TANPOPOPLOV Kot 6TIG SVO YADGGES.

17.1 Avéptnon tov ecmTePIKOV AELOAOYCEMV.

30%

18. 18.1.1 Evnuépwon/enikovavio e d1040K0vTeg 18.1 Av&non tov mocootov  cvppetoxns | 40%
Encourage students to read evaluation reports and expect feedback from QOUNTOV/TPLOV 6TNV a&loddynom.
external evaluations. 18.1.2 Evnpuépmon/vrevipion tov eortntdv yia v a&lohdynon
Kot T onpacio avTng
18.1.3 Avédvon amoterecpdtov a&lodldynong
19. 19.1.1 Zvvepyaoio oto Thaicto g Ipaktikng Aoknong 19.1 Evioyvon g cvvepyaciog pe e&otepikods | 40%

Suggest that stakeholders look with a critical eye at the ELL and offer
recommendations rather than feel that they only have to give positive
feedback.

19.1.2  Epompotordyio/avatpo@oddtnon o©to mAaicto g
[pokTikig AGKNong and evAlpEPOLEVO LEPT) KOL POLTNTEG

19.1.3 Emowovio/cuvavinoelg pe evolapepouevo. Hépn

popeic.
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